


1.Windows or an Apple Computer – Chrome book will not work

2.ATEM must be plugged in to the internet using the ethernet cord (House Phone square 

port but bigger).  ATEM Does not work on WIFI

3.Small HD TV to use the multivew on the switcher

4.HDMI or SDI Cables to plug your cameras or sources into

5. ATEM Control Software – You would download this from Black Magic Design.  Note that you would need 
to install the software and reboot your computer.

6. Go to www.speedtest.net run a speedtest.  Your internet speed needs to be at least 15mb on the upload

Items you must have before starting the setup

http://www.speedtest.net/


Login to your Switchboard.live account Login Link

Click on the dropdown to create a new workflow > Select Black Magic Design Encoder

https://accounts.switchboard.live/account/login?returnUrl=https://cloud.switchboard.live/connect


Copy your Switchboard.live Stream Key
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Click Here to Download 

Switchboard.live XML File

https://drive.google.com/file/d/1TbBwwwchg1FknAy8MNjpPgSUfNvGnDXF/view?usp=sharing


• Go to the Blackmagic Design’s Website Download/install the latest software. 

https://www.blackmagicdesign.com/support/family/atem-live-production-switchers

• As of 6/28/2023 The latest version is 9.0.1

https://www.blackmagicdesign.com/support/family/atem-live-production-switchers


In the ATEM Software – Click on The menu at the top > Stream > Load Stream Settings



• Open The ATEM Control Software > Go to Output

• Login to your Switchboard.live > Copy Stream Key and paste into the Key field on the ATEM Software

To Stream Press ON-Air



To stream press > ON Air

Takes about 30 seconds for the video to show up

Best practice is to record as well

Press Start Recording



Go to your dashboard to see the preview > add your groups to go live to your targets
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• If you are having trouble, please restart the ATEM Mini Pro

• To Start or Stop the recording – Press Record (REC Button) 

Note you must have a usb c drive connected to record

• To Start the Stream press On Air to Stop press off

• If the stream breaks into several files or the ONAIR is 

flashing.  This means your stream will be dropping signal and 

your local network/internet is having issues.  May Need to 

lower your bitrate

• Ethernet is required for streaming.  This will not work on wifi



Multistream from your Switchboard.live account to YouTube, Facebook, & a custom platform. Multistreaming is what we do.



Reach out to support (215) 853-6354

 support@switchboard.live

Help Files    

mailto:support@switchboard.live
https://support.switchboard.live/hc/en-us
https://support.switchboard.live/hc/en-us
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